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It is common opinion that the COVID-19
emergency has put in crisis our organizational
structures, traditionally built around a rigid
separation between times / places of life and
times / places of work. 
All of this took place in the logic of the
emergency, often without adequate experimental
and / or training courses that would put us in a
position to adapt in a less traumatic way to the
new organizational model based on working from
home.

The objective of this booklet is to investigate how
all this happened in the particular working
context of youth workers ... and what limits and
opportunities the pandemic has created for the
development of training activities aimed at young
NEETs, in particular in a context of distance
education.

In this difficult moment where the evolution of
the Covid-19 pandemic has forced all of us to
drastically change our life and work habits, many
digital initiatives are assuming great importance:
the guiding principles of the European Digital
Agenda presented by the European Commission
in May 2010 with the aim of making the most of
the potential of information and communication
technologies (ICT or ICT) to foster innovation,
economic growth and competitiveness are back in
vogue.
With greater diffusion and more effective use of
digital technologies, Europe can offer its citizens a
better quality of life; however, the benefits that
citizens could derive from the use of digital
technologies are limited by some privacy and
security concerns and by the lack or lack of
Internet access, usability, adequate capacity or
accessibility for all.
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1 | INTRODUCTION 



The diffusion of distance learning and its sudden and "forced" adoption has put a strain on
the educational systems of all countries, whose challenge has been to continue to guarantee
continuous, inclusive, equitable and quality education. In such a complex situation, the tool
that made it possible to guarantee the most continuous and accessible education was online
learning.

E-learning, despite the problems of such sudden adoption during the Covid-19 emergency,
seems to be an important element of change. Among the trending topics of recent months,
the digitization of education and other educational areas stands out, a sign that the
pandemic has given rise to a new training paradigm. In fact, if on the one hand face-to-face
teaching continues to be fundamental especially for younger school students, on the other
hand e-learning is now considered an integral and essential part also in the post-Covid
future.

Even before COVID-19, there was already high growth and adoption in education
technology, with global edtech investments reaching US$18.66 billion in 2019 and the
overall market for online education projected to reach $350 Billion by 2025. Whether it is
language apps, virtual tutoring, video conferencing tools, or online learning software, there
has been a significant surge in usage since COVID-19.

In response to significant demand, many online learning platforms are offering free access to
their services.
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Some learners without reliable internet
access and/or technology struggle to
participate in digital learning; this gap is seen
across countries and between income
brackets within countries.

The general consensus is that a structured
environment is required, because kids are
more easily distracted. To get the full benefit
of online learning, there needs to be a
concerted effort to provide this structure
and go beyond replicating a physical
class/lecture through video capabilities,
instead, using a range of collaboration tools
and engagement methods that promote
“inclusion, personalization and intelligence”.

Since studies have shown that children
extensively use their senses to learn, making
learning fun and effective through use of
technology is crucial.

While some believe that the unplanned and
rapid move to online learning – with no training,
insufficient bandwidth, and little preparation –
will result in a poor user experience that is
unconducive to sustained growth, others believe
that a new hybrid model of education will
emerge, with significant benefits.

Many are already touting the benefits: it has
changed the way of teaching and training,
enabling teachers to reach out to learners more
efficiently and effectively through chat groups,
video meetings, voting, document sharing, etc.

There are, however, challenges to overcome:
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When we talk about e-learning we mean training courses through relational, interaction,
multimedia and interactivity activities, with the aim of being able to create an
educational path mediated by technology. Therefore, it’s wrong to think of e-learning as a
simple online platform: a container of information.

The key point from which it is good to start is the concept of student-centred learning, or
the idea that with e-learning training is centred on the learner, with the aim of
transforming him from a simple "user" to an author of the learning path, focusing
attention on it.

This point seems very interesting for the YES training programme aim to support young
NEETS in becoming Active Citizens: the activation of the participants as learners, in the
online adapted version of the training program, with appropriate programmatic and
technological solutions to stimulate the active participation of learners in the online
learning path, is, in fact, already in itself, an aspect of informal training relating to the first
step of the program, ENGAGE.
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extrinsic:

intrinsic:

The COVID-19 pandemic and related economic restrictions have contributed to an increase
in the NEETs rate to 13.7% in 2020, as a result of job loss and barriers to education and
training for young people.

There is high concern among policymakers that young workers will be the next victims of
the COVID-19 economic fallout. Eurofound’s ‘Living, working and COVID-19’ survey of
Europeans’, launched in three rounds in April and July 2020 and in March 2021, shows that
young people are grappling with the crisis situation. 

Worrying levels of mental well-being are reported among young people in the EU,
especially when it comes to feelings of loneliness and depression, where young people are
suffering the impact of pandemic restrictions and reduction of social interactions more than
the older population. 
Young people are also experiencing greater job loss and insecurity about their professional
and financial futures. The impact of the pandemic on education is also damaging young
people’s opportunities to accumulate human capital.

Considering some of the aspects analysed in the profiling of the recipients of the training
program (young NEETs) and some common traits that distinguish them (lack of motivation
to learn, socio-economic situations of disadvantage, risk of impoverishment of social
relationships, low propensity to participate actively to social, cultural and political life ...) it is
necessary to take into account some aspects that need to be considered in online training:

1)     network connection
2)     availability of devices

3)     digital skills
4)     motivation and interest

Finally, considering the training strategies proposed and the wide range of IT tools provided,
from the use of Google and its Google Workspace applications, to Canva to create graphics
and presentations, to collaborative platforms such as Padlet and Mural, they allow
participants to acquire greater familiarity with digital technologies and develop new skills
(defined within DigComp 2.1, the European reference framework for digital skills) that can
be used in the labour market.
Digital Inclusion is one of the key point of the Digital Economy and Society Index 2021 that
aims at empowering citizens with digital skills to fight marginalisation and social exclusion,
including in careers.
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give trainers some strategic and technical tips to organize the YES training
programme in an online environment

·implement specific YES training programme Activities adapted from the original
Guideline or created for the online purposes

help young people to understand the different types of work sector, the
employment job description, and personal specification and
qualification/experience required.

Considering the elements analysed in this Introduction, the Booklet has been designed
to:

Bibliography
Cathy Li, Farah Lalani, The COVID-19 pandemic has changed education forever. This is
how
Michele Iaselli, L’importanza del digitale ai tempi del Coronavirus
Noemi Tava, E-learning: cosa significa e quali sono i trend del momento
https://www.eurofound.europa.eu/topic/neets 
https://www.eni.com/it-IT/carriere/formazione-online-coronavirus.html
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2 | TIPS FOR TRAINERS 

the use of mobile devices (Smartphones and Tablets) of greater
diffusion and which do not require traditional training in front of a PC
workstation. Thanks to mobile, training can take place in any context
and environment.
micro-learning, as a didactic strategy focused on the student, where
reduced contents are provided and synthesized in "pills" in order to
reduce cognitive overload. With micro-learning it is possible to
concentrate the topics in thematic blocks (corresponding to the
themes of the training modules of the YES program) and distribute
them in short-term online workshops - enriched with quotes, short
films, diagrams, mind maps, open-source accessible collaborative
platforms, and online group working - to which learners on their
devices.
Involvement through gamification, or the use of dynamics associated
with play applied to learning to facilitate participation by learners and
simplify their learning.
social learning: the sharing of content and knowledge among
participants with the use of social platforms that can integrate online
teaching and that allow learners to interact by commenting, updating
and sharing their knowledge, they become an active part of the
learning path. This aspect is important in the experience of the YES
project in which the various groups of participants found a "common
ground" in a "virtual wall" where they shared not only their own
training experiences, but also their ideas related to the projects of
local volunteering, making suggestions to their peers and having the
opportunity to develop ideas for future transnational projects.

The experience of these months will undoubtedly lead to a revolution /
evolution in the education and training sector. If there are undoubted
advantages of at distance learning, considering the period we are living, it
is also necessary to set the right method and have precautions that,
although trivial, should not be neglected.

By focusing on extrinsic and intrinsic aspects of the online training, we try
to outline solutions that can overcome these barriers:

1.

2.

3.

4.
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Fortunately, most of the platforms - available today - have a set of commands that are easy
to understand thanks to icons (microphone, camera symbol, etc.) similar to the smartphones
that youth generally already know
Most of the platforms are free for a whole series of functions and offer, at often very low
costs, a set of increasing performances.
Learning an adequate level of technical use of these platforms is absolutely necessary. In
fact, knowing how to make effective communication through this medium is important: this
means, in practice, implementing some precautions that, in many cases, are not natural, such
as addressing the interlocutor looking at the camera to give him the impression of speaking
"looking at him face to face".

integration with other professional application packages and applications (suite of
collaborative tools) (both from the same company and from others)
possibility of creating surveys and tests (with a wide variety of questions, open closed,
graduated scales, etc.) with sharing or only access to the organizer of the results in real time.

screen sharing;
chat between participants both accessible to the whole group and individually (one-to-one
communication);
online registration of the event and sharing of the registration;
browsers that support the platform for all its features;
video and sound quality;
obligation or not to register on the platform in order to use it as a participant in the event.

COMPETENCES DO BE DEVELOPED

EVERYTHING YOU NEED TO KNOW

The first phase is given by the design, in which the choice of the platform is a moment of
fundamental importance:

The integration between different applications, in addition to increasing the performance of the
platform, obviously favours the productivity of the Team:

The basic functions of the most popular platforms include:
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THE RIGHT PLATFORM
.

TRAINING MATERIALS AND
TOOLS

INTENSE EXPERIENCES

.
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From an operational point of view, the slides and the didactic material in general must be organized
both in colours and in format. The graphic choices are by no means negligible: they haven’t to strain
the sight of either the trainer or the learners. Also, presentations without too much text are
preferable, in case they are needed.

In planning the training activity, the question of any "group" exercises must then be carefully
evaluated, which is very complex to organize since some platforms do not have such functions as to
manage this aspect in an optimal way.

Furthermore, whenever possible, it would be good as well as appropriate to prepare simulations to
liven up classroom activities.

It is important to share the initial rules, what we could define as the "etiquette" of the training
moment.

The "... coffee" breaks will be managed by the trainer for approximately 5/10 minutes approximately
every 60 minutes.

The trainer should play on the vocal registers of communication and on the gestures of the upper
limbs, in particular of the hands, to keep the attention high and intrigue the participants.

The trainer should stimulate continuous interaction with the participants, stimulating them to ask
questions and present their ideas.



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      02

establishing a privileged relationship with the personal experiences of the users who attend the
course 
arousing emotions in them.

https://www.dgicommunications.com/video-conferencing-software/
https://www.facultyfocus.com/articles/online-education/online-course-delivery-and-
instruction/enhancing-student-engagement-and-interaction-with-online-digital-tools/
https://creately.com/blog/education/online-student-engagement/
https://www.nwea.org/blog/2021/75-digital-tools-apps-teachers-use-to-support-classroom-
formative-assessment/

SOME FINAL RECOMMENDATIONS

Live intense experiences:

To create intense experiences, two elements are necessary: 

The first point is linked to the need to offer training content relevant to the audience, thus placing
the user at the center of the training process and conveying useful and usable skills in daily life.

Arousing emotions, on the other hand, allows you to be more effective in the engagement phase,
teasing users with humour, stimulating their interest through images and stories related to their
personal context.

Webliography

https://www.dgicommunications.com/video-conferencing-software/
https://www.facultyfocus.com/articles/online-education/online-course-delivery-and-instruction/enhancing-student-engagement-and-interaction-with-online-digital-tools/
https://creately.com/blog/education/online-student-engagement/
https://www.nwea.org/blog/2021/75-digital-tools-apps-teachers-use-to-support-classroom-formative-assessment/
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VIDEOCONFERENCING PLATFORMS

It is a heavy hitter in the video conferencing world because of the many
options included in every plan. The platform also boasts flawless video,
crystal clear audio and instant sharing capabilities that make it our
favourite option for video conferencing. Many people who use Zoom
often switch from other conference call software because of frustrations
they face using other available platforms.

It is designed for seamless efficiency and collaboration. It integrates with
Office applications like Word and SharePoint, and its design and
infrastructure make it exceptionally interactive. The company has also
made it possible to integrate Skype for Business into Microsoft Teams.
This program was designed as a response to the growing number of
collaboration tools, like Slack, that have dominated the market in the last
few years. Microsoft Teams is a catch-all chat tool for the workplace, but
its video conferencing option is just as compelling and powerful. Users
can launch video conferences directly from their chats.

Even though GoToMeeting no longer dominates the video conferencing
space, it remains a highly polished remote meeting software with a long
list of features that would satisfy the needs of most business
environments.
This user-friendly software has a few important advantages over its
competitors, including its polling and “raise a hand” features.
Furthermore, GoToMeeting allows unlimited video meetings and secures
these meetings with end-to-end encryption.

It is the video conferencing system built on Google’s robust and secure
global infrastructure. Meet is included with Google Workspace, Google
Workspace Essentials, and Google Workspace for Education.
Video conferencing app Google Meet has launched a slew of new
features exclusively for education (teachers and students). It has rolled
out features including mute all students, moderation tools, end meetings
for everyone, and more. 

https://www.dgicommunications.com/gotomeeting-alternatives/


Online class introductions: Have participants introduce themselves via Padlet on the first day of
class. They can share personal information such as photos and videos. 
Brainstorm ideas and concepts related to the course or assignment 
Gather learners’ work and have them submit a final project to a community board. This way, all
participants in the course will be able to see and comment on their peers’ assignments.

ONLINE WHITEBOARDING AND VISUAL COLLABORATION TOOLS 

These tools enable real-time collaboration online: trainers can use it to present and explain concepts
they teach visually, collaborate with students on developing ideas on a shared canvas, and create
learning material for the lessons.

Padlet
Padlet is a free online application that students and educators can use to create interactive bulletin
boards. The look and function of this online tool is very similar to using Post-it notes. Educators and
learners can use the application to collaborate and share resources such as websites, videos, images,
pdfs, and slideshows. Users can also create a custom URL (web address). This application is an
excellent way of sharing information and making online interaction engaging. 
It encourages participants interaction. Some examples of how to accomplish all three kinds of
interaction with Padlet in an online course is as follows:

1.

2.
3.

Mural
It is a digital workspace for visual collaboration. As an educator, it is possible to apply for a free
facilitator account and start collaborating with other educators and learners (up to 10 team members
(which can edit, facilitate and create murals, and 20 guests). 
With Mural it is possible to conduct virtual brain-storming sessions, use canvas layouts and
frameworks designed by experts for different activities (mind-mapping, empathy map, etc). 

Miro
Similar to Mural, Miro is an app that acts as a virtual whiteboard for team collaboration. Educators
and learners can apply for a free education account that has the same functionalities as the pro
version. 
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DIGITAL TOOLS TO BOOST YOUTH ENGAGEMENT ONLINE



Games are by far the most effective way to keep learners engaged in learning, off and online: not
only games are fun, but they facilitate learning. There are plenty of apps available for educators (and
anyone else) for creating challenges, evaluations, and assignments while leaving the boring side apart.

Kahoot
The most famous interactive quiz platform is Kahoot, a free student-response that uses many
gamification techniques to engage students’ participation and enhance learning. It’s possible to play
Kahoot games in single mode or in team mode and offer plenty of fun features to stimulate learners
to play and learn. 

Sli.do
It’s a platform where it’s possible to ask questions, vote in polls, and be a part of the lecture by using
a simple Q&A and polling tool. 
Sli.do is a great tool for promoting active learning in online classes. It gives participants the freedom
to express their opinion via live polls, quizzes, brainstorming. The possibilities are vast.

metaFox icebreaker.online
It is a tool to facilitate workshops or conduct coaching and consulting sessions, opening the session
and the hearts of your participants.
The ‘metaFox online’ icebreaker.online use the power of pictures for authentic human connection in
the virtual world. It offers online icebreakers to get participants to speak up & connect with the
power of pictures:
·To open the session with an icebreaking question
·To offer participants picture cards to reflect on their emotional state or to anchor a goal they have
set in the session
·To connect the topic of the online class to participants personal experience by having them choose a
picture card and share with their peers.
It’s possible to select a card deck and a guiding question for the participants.
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ENGAGEMENT AND GAMIFICATION



GoSoapBox 
Works with the bring-your-own-device model and includes an especially intriguing feature: a
confusion meter.

Mentimeter 
Allows you to use mobile phones or tablets to vote on any question a teacher asks, increasing
participants engagement.

Quick Key 
Helps you with accurate marking, instant grading, and immediate feedback.
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GET REAL-TIME FEEDBACK

ONLINE VIDEO PLATFORMS
YouTube and Loom allows educators to create and share engaging learning material in the form of
videos.





3 | ONLINE ACTIVITIES 
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3.1 Grounding - intro to non-formal education
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3.2 Confidence



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03

3.3 Resilience and Self determination
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Activity 1: inspired by https://toolbox.hyperisland.com/letter-to-myself 

Activity 3: inspired by http://igorardoris.se/ovning-i-sjalvdisciplin/

Activity 6: information and material about ELD http://eldkompetens.se/english/

Activity 7: http://youngwrexham.co.uk/wp-content/uploads/2020/03/Resource-pack-for-
young-people-school-version-3.pdf , more about the 5 ways to wellbeing
https://www.nhs.uk/conditions/stress-anxiety-depression/improve-mental-wellbeing/ and
https://www.startnowcornwall.org.uk/five-ways-to-wellbeing/ 

Activity 8: https://positivepsychology.com/wp-content/uploads/2018/01/Mental-Health-
Management-Bingo.pdf and more about positive coping mechanisms
https://positivepsychology.com/coping/
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3.4 Managing feelings



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03

3.5 Citizenship
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ANNEXES

Role cards
A.You are an unemployed single mother. 
B.You are the president of a party-political youth organisation (whose “mother” party is now in power).
C.You are the daughter of the local bank manager. 
D.You study economics at university.         
E.You are the son of a Chinese immigrant who runs a successful fast food business.
F.You are an Arab Muslim girl living with your parents who are devoutly religious people.          
G.You are the daughter of the American ambassador to the country where you are now living.
H.You are a soldier in the army, doing compulsory military service.
I.You are the owner of a successful import-export company.
J.You are a disabled young man who can only move in a wheelchair             
K.You are a retired worker from a factory that makes shoes.
L.You are a 17-year-old Roma (Gypsy) girl who never finished primary school. 
M.You are the girlfriend of a young artist who is addicted to heroin.
N.You are an HIV positive, middle-aged prostitute. 
O.You are a 22-year-old lesbian.
P.You are an unemployed university graduate waiting for the first opportunity to work.     
Q.You are a fashion model of African origin.
R.You are a 24-year-old refugee from Afghanistan.             
S.You are a homeless young man, 27 years old.
T.You are an illegal immigrant from Mali. 
U.You are the 19-year-old son of a farmer in a remote village in the mountains.
Situations and events
Read the following situations out aloud. Allow time after reading out each situation for participants to step forward and also
to look to see how far they have moved relative to each other.
1.You have never encountered any serious financial difficulty.
2.You have decent housing with a telephone and television.
3.You feel your language, religion and culture are respected in the society where you live.
4.You feel that your opinion on social and political issues matters and your views are listened to.
5.Other people consult you about different issues.
6.You are not afraid of being stopped by the police.
7.You know where to turn for advice and help if you need it.
8.You have never felt discriminated against because of your origin.
9.You have adequate social and medical protection for your needs.
10.You can go away on holiday once a year.
11.You can invite friends for dinner at home.
12.You have an interesting life and you are positive about your future.
13.You feel you can study and follow the profession of your choice.
14.You are not afraid of being harassed or attacked in the streets, or in the media.
15.You can vote in national and local elections.
16.You can celebrate the most important religious festivals with your relatives and close friends.
17.You can participate in an international seminar abroad.
18.You can go to the cinema or the theatre at least once a week.
19.You are not afraid for the future of your children.
20.You can buy new clothes at least once every three months.
21.You can fall in love with the person of your choice.
22.You feel that your competence is appreciated and respected in the society where you live.
23.You can use and benefit from the Internet.
24.You are not afraid of the consequences of climate change.
You are free to use any site on the Internet without fear of censorship.
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Statements that get at race and ethnicity: • “Anyone can be racist.” • “My racial identity is most important in
defining who I am.” • "People of color cannot be racist." • “Race is the most important part of one’s identity.” 
Statements that get at class: • “What is often interpreted as racism is really classism.” • “Materialistic items (like
clothes, cars, etc.) are an accurate indication of one’s class.” • ‘My class background is most important in defining
who I am." 
Statements that get at gender and (biological) sex: • “Men and women are more alike than they are different.” •
“Gender differences will always exist.” 
Statements that get at sexuality identity and preferences: • "‘People can choose what sexual preference they have."
• "A person should be able to love and marry a person of any gender/race legally." 
Statements that get at views on diversity: • “In our campus/organization, there is more talk about appreciating
diversity than action.” • "The campus community/organization/team I work in appreciates diverse definitions of
leadership." 
Statements that get at citizenship and rights: • “People should be allowed to say whatever they want.” • “Free
speech is a critical foundation in a fair society.” • “Illegal aliens are entitled to schooling or health care.” • “Most
people need to be led.” • “All citizens should not be guaranteed the basic stuff for survival.”
Statements that get at culture: • “People should accept the cultural practices of groups they don’t belong to, even if
they don’t agree with them.” •"I consider my cultural background much more important than my gender and race in
defining who I am." •” People are only as strong as their ability to resist indoctrination by their surrounding culture.”

ANNEXES
Examples of statements:
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 Open corner

Open corner

Open corner

Open corner

Open corner

ANNEXES
1. What do you think about our society and the way the world looks like today?
1.I like it, I don't see the need for any big changes.
2.I think the world is broken, I would like it to be different in many ways.
3.I don't think everything is so good, but I think there is hope and people can make society better.

2. What is volunteering for you?
1.Free labour.
2.Helping and contributing in a good way to society.
3.An opportunity to contribute only for people who have a lot of resources (e.g. money).

3. If I see rubbish on the street or out in nature…?
1.I would pick it up and throw it in the nearest trash.
2.I would not pick it up because it is not my responsibility.
3.I would like to pick it up, but it feels a little embarrassing.

4. Why should I volunteer?
1.There are others who need my help and I want to feel that I am doing something meaningful.
2.To gain new experience and knowledge.
3.To change something in my life.

5. If I would become a volunteer, I would prefer to ..?
1.Go abroad, work in a developing country and help out in a critical situation.
2.Contribute with my help in the local community, where I live.
3.Go abroad in Europe and help other communities.
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Activity 1: https://www.coe.int/en/web/compass/take-a-step-forward

Activity 2: http://bonnernetwork.pbworks.com/f/BonCurFourCorners.pdf
 
Activity 3: https://www.coe.int/en/web/compass/electioneering
 
Activity 4: inspired by http://impossible2possible.com/lost-
coast/docs/Financial%20Literacy%20Social%20Entrepreneurship%20Lesson.pdf  and
http://www.business-
mentality.com/uploads/7/4/4/9/7449859/toolkit__promoting_social_entrepreneurship.pdf 
 
Activity 5: inspired by https://www.bookwidgets.com/blog/2019/12/10-ready-to-use-lesson-
plans-on-the-sustainable-development-goals and
https://www.un.org/sustainabledevelopment/takeaction/ 

https://www.coe.int/en/web/compass/take-a-step-forward
http://bonnernetwork.pbworks.com/f/BonCurFourCorners.pdf
https://www.coe.int/en/web/compass/electioneering
http://impossible2possible.com/lost-coast/docs/Financial%20Literacy%20Social%20Entrepreneurship%20Lesson.pdf
http://www.business-mentality.com/uploads/7/4/4/9/7449859/toolkit__promoting_social_entrepreneurship.pdf
https://www.bookwidgets.com/blog/2019/12/10-ready-to-use-lesson-plans-on-the-sustainable-development-goals
https://www.un.org/sustainabledevelopment/takeaction/
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3.6 Intercultural Dialogue
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https://www.skillsyouneed.com/ips/what-is-communication.html?
fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
http://www.theworldcafe.com/

https://www.humak.fi/wp-content/uploads/2019/10/developing-youth-work-innovation-e-
handbook-futurelabs.pdf
https://www.igi-global.com/dictionary/cultural-awareness/6366

https://www.skillsyouneed.com/ips/what-is-communication.html?fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
http://www.theworldcafe.com/
https://www.humak.fi/wp-content/uploads/2019/10/developing-youth-work-innovation-e-handbook-futurelabs.pdf
https://www.igi-global.com/dictionary/cultural-awareness/6366
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3.7 Relationship and Leadership
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Annexed Image



YES:  YOUTH ENGAGEMENT IN SOCIETY     |      03

3.8 Social Entrepreneurship
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https://www.mindtools.com/pages/article/team-building-communication.htm
https://www.youtube.com/watch?v=zgpaM3u2zng
https://www.salto-youth.net/downloads/toolbox_tool_download-file-
2219/CC_booklet_V1_compressed.pdf
https://www.salto-youth.net/downloads/toolbox_tool_download-file-
1501/Loesje%20poster_print.pdf
https://www.socialbusinessmodelcanvas.com/
https://www.niagaraprosperityinitiative.ca/uploads/Resources/Using%20the%20Business%20M
odel%20Canvas%20for%20Social%20Enterprise%20Design.pdf
https://www.youtube.com/watch?v=-j-_Y7D35H4

https://www.skillsyouneed.com/ips/what-is-communication.html?fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
https://www.skillsyouneed.com/ips/what-is-communication.html?fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
https://www.skillsyouneed.com/ips/what-is-communication.html?fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
https://www.skillsyouneed.com/ips/what-is-communication.html?fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
https://www.skillsyouneed.com/ips/what-is-communication.html?fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
https://www.skillsyouneed.com/ips/what-is-communication.html?fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
https://www.skillsyouneed.com/ips/what-is-communication.html?fbclid=IwAR3dyr6_u202I63fnVHItrTyKiDWrz61Ca6Nw6a1p4-9707J4-IXvgIlQnE
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3.9 Communication
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4 | CHOOSING CAREERS OR
     SECTOR OF WORKS 
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As the result of the pandemic, many countries around the world will be facing
immense challenges in their work place resulting in companies stream-lining their
workforce. This post COVID-19 employment challenges will increase the people
being made redundant and hence many young people may take this opportunity
to change their careers or sector of works.

This presentation/workshop will assist in helping young people to understand the
different types of work sector, the employment job description, and personal
specification and qualification/experience required. Whilst some jobs required
certain qualifications, it maybe that the transferable skill sets maybe help towards
a successful understanding of the job sectors.
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What is the NEETs?

The concept of NEET – young people Not in Employment, Education or Training – has
been useful in enabling policymakers to better address the disjunctions between
young people and the labour market. While the traditional labour market description
of employed or unemployed is valid, it fails to capture modern school-to-work
transitions and the legions of young people who are outside the labour market and
not accumulating human capital and hence who may be vulnerable to a range of social
ills. 
In 2015, some 4.6 million young people aged 15–24 were unemployed. This is just a
subgroup of the broader category of NEETs, which comprises 6.6 million young
people, meaning that the concept of NEET not found job. Approximately 2 million
young people would have attracted limited attention from a policy perspective. NEET
has put previously marginalised populations such as young mothers, young people
with disabilities and young labour market drop-outs back into the policy debate about
youth unemployment.
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A levels – Entry requirements range from CDD to BBC, with the universities and
colleges most commonly asking for BBC.

Scottish Highers – Entry requirements for Highers (the most common
qualification) range from BBBC to ABBBB, with universities or colleges most
frequently requiring BBBB. Occasionally, universities ask for Advanced Highers
to supplement Highers. If Advanced Highers are requested, universities or
colleges typically ask for BBB.

Vocational courses – Other Level 3/Level 6 qualifications (e.g. Pearson BTEC
Level 3 National Extended Diploma, or an SCQF Level 6) may be accepted as an
alternative to A levels/Highers by some providers. It’s essential that you check
alternative entry requirements with universities or colleges.

What qualifications do you need?
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Work experience

It's important to get relevant work experience in the area you want to work in to
complement your aspirations. For example, you could get experience in the sport and
leisure industry as a part-time fitness instructor, lifeguard or in an administrative role.
It may also be possible to gain marketing or events management experience, perhaps
through engagement in voluntary works with 3rd sector organisation, internship,
work placement.

There are opportunities for work experience abroad during the holidays with
organisations such as Erasmus+ programmes, BUNAC, Camp America and others.
Portfolio working can help you to develop the skills and experience you need to
progress and boost your CV. This can be achieved by working in a variety of short-
term roles and at sporting events or at smaller local activities/events.
Internships and volunteering are other valuable ways of gaining experience. For
example, you could get experience by volunteering to coach in schools or after
school clubs.
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sport, fitness and leisure centres
sporting event and hospitality management companies
professional sports clubs
hotels and accommodation facilities
health clubs and spas
sport governing bodies and public agencies
sport marketing agencies
leisure management consultancies - providing advice to the public and private
sector on how best to manage their sports and leisure facilities.

Potential Employees

Sport and leisure management graduates are employed by a wide range of
employers. These include:
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You'll usually need some GCSEs (or equivalent), including English and Maths. You
may be able start work as a trainee in a salon and learn on the job. Your employer
would expect you to take part-time qualifications, either at a college or in their
own training school. The qualification you would usually need is NVQ Level 2 in
Beauty Therapy, Nail Technology or Massage Services. 

What qualifications do you need?
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Work experience

Usually, the first chance for many potential beauty students to begin work
experience is during their school education. Normally in the last year of school, all
students are given up to two weeks to work in local businesses, shops, hospitals or
offices to sample the working world and are given tasks to complete. Their
behaviour, attitude and performance is monitored and feedback is given to their
teachers about how they performed.

For those who are older, or have left school already, experience can be gained in a
different way. You might have to dedicate yourself to working weekends, or
committing a day or so a week in the salon to work for free. If you’re studying for
your qualifications, gaining experience will increase your chances of employment
once you have finished.
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Potential Employees

Get a work placement at a spa or salon. It’s a great way to make useful contacts with
people in the beauty industry. At the same time, you can learn new skills and put
your knowledge into practice.

If you get a work experience placement, aim to impress – you could gain paid work
helping out on reception in the evenings or at weekends, and may be offered job
opportunities there once you’ve qualified.
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Employers expect good literacy and numeracy and may ask for GCSEs (or
equivalent) in English and maths. They may ask for a healthcare qualification,
such as BTEC or NVQ. Employers expect you to have some experience and/or
voluntary work.
 Many of the highest paying, highest status Healthcare jobs require graduate
training. If you want to pursue one of these rewarding careers, you'll need to
enrol in a master's or doctoral program. 

What qualifications do you need?
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 work experience placements. The placement could be a day or two, a week or
fortnight or a few hours each week. It is worth remembering that while the NHS
is tackling COVID-19 that you might find it more difficult to find them.
volunteering. Volunteers work alongside staff doing worthwhile tasks. Although
you’re not paid, any expenses may be reimbursed. You don’t have to volunteer
full time. It could be a one-off project or a weekly commitment that you could fit
around your work or studies. It could form part of your gap year either in the UK
or overseas. You can also sign-up as an NHS volunteer and help us tackle
COVID-19 on the GoodSam website. 
paid part- or full-time work. Any paid experience in the right sort of environment
can be valuable, particularly if you receive training. NHS Jobs currently has a list
of vacancies specifically to help the NHS tackle COVID-19.
a supported internship. Supported internships (such as with Project Choice)
provide a mix of work placements and study days at college, usually for people
aged between 16 and 24
other ways in which you can gain relevant experience include caring for a friend
or relative who is sick or disabled

Work experience
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Potential Employees

There are opportunities to work in hospitals, GP surgeries, clinics, nursing and
residential homes, occupational health services, voluntary organisations, the
pharmaceutical industry, or in the military. 
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Attend and pass a recognised UK health and safety in construction qualification.
The route you can take is the CITB Health & Safety Awareness, 
Pass the CITB Health, Safety and Environment test at your local Pearson Vue
test centre,
Contact CITB or CSCS and pay for your card.

What qualifications do you need?

If you want to become a construction labourer you would need CSCS (Green)
Labourer card. This card is imperative for you to get on-site to show that you have
knowledge of health and safety on a construction site.
To obtain the card, you need to complete the GQA CSCS Course, Test and Card.
Alternatively, you can: 

A Level 2 NVQ will help you show competency in the field, such as Construction
Operations. The NVQ covers all general aspects of building and construction. The
Level 1 Certificate in Construction Skills would be an excellent place to start in
college.
If you are interested in careers that require a higher degree,such as engineering or
architechture you will need to complete a five year degree. To take a recognised
degree you will need: five GCSEs A*- C including English, maths and science and
three A levels. Some universities prefer a maths or a science subject.
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Work experience

Some construction companies and job sites advertise work experience placements
online or you may be able to find an opportunity through your school, college,
training provider or university. Alternatively, you could arrange work experience
yourself.

It’s a good idea to research companies you’d like to work for. If you find an employer
that doesn’t already offer work experience, you could write them a formal email or
cover letter to explain why you would like to apply for work experience, detailing
your existing skills and those you’d like to develop. 

You could apply to more than one company at a time to improve your chances, or
help you gain experience with different employers.
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Housing (both public and private)
Repair and maintenance
Non-residential public property (including hospitals and schools)
Industrial and commercial (such as factories)

Potential Employees

The main areas of construction you can work on include:
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Primary Education: 

Secondary Education: 

Higher Education: 

What qualifications do you need?

You'll usually need: 5 GCSEs at grades 9 to 4 (A* to C), or equivalent, including
English, maths and science. 2 to 3 A levels, or equivalent, a degree in any subject for
a postgraduate course.

You'll usually need: 4 or 5 GCSEs at grades 9 to 4 (A* to C), or equivalent, including
English and maths. 2 to 3 A levels, or equivalent, a degree in any subject for a
postgraduate course.

You’ll need to have completed a postgraduate master's or PhD qualification, or be
working towards one. It's common to have had academic work published. You'll be
expected to do a teaching qualification soon after you start. This is usually offered by
your university and is done while working.
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School or college work experience placement

Placements on work-related courses

A traineeship

Work shadowing

Work experience

Usually 1 or 2 weeks in year 10, 11 or 12. School or college staff may help to
organise it or you might have to fix it up yourself.

Courses like T-Levels, BTECs and some degrees include work experience as part of
the course. It might be one day a week over a few months or full time for a few
weeks. You may have a placement officer or tutor who can help you to find work
experience during your course.

A traineeship is a course with work experience that gets you ready for work or an
apprenticeship. It can last up to 12 months.

 A chance to watch someone doing a job for a day or a few days. You could do this to
find out about a new job. If you're in a job, you could use it to explore opportunities
for personal development or promotion within your company. It gives you an idea of
what might be involved in a job rather than hands-on experience
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Internships

 Year placements

Insight events

 Gap year and year abroad experience

 Virtual work experience

 Paid periods of work experience lasting around 2 to 3 months in the summer. Mostly
aimed at undergraduates and newly qualified graduates with some opportunities for
school leavers. You can get information from your university careers service. There
may be internship schemes dedicated to students at your university.

 This is a paid year in the workplace as part of a higher education course. You apply
for these in the same way as graduate jobs. University careers services can help you
to find opportunities relevant to your course.

 Usually organised by companies or careers organisations -you spend a day or a few
days finding out about a specific sector such as finance, law or IT. It could include
networking, career presentations and hands-on activities.

 Gap year and work abroad experiences can be organised by commercial
organisations and charities or something that you set up for yourself.

 Sites like Accenture's Skills to Succeed Academy and Barclays Lifeskills can help you
to develop skills to deal with situations in the workplace, without having to go out on
a placement. FutureLearn has a virtual work experience course for exploring the
work of a vet. You can search online for other online work experience, virtual
internships and insight-into-work opportunities.

Potential Employees

The most common places for teachers to work, include: State primary schools and
secondary schools. Academies. Private schools.




